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Executive Summary

Cancer is the leading cause of premature death in Ontario and the province’s number one health
problem. Cancer incidence is increasing, particularly with an aging population (Canadian Cancer Society,
2015). At the same time, cancer care has become increasingly complex with advances in diagnostics,
treatments and survivorship care, as well as the need to incorporate new models of palliative care.

Nurses in Ontario, having primarily received generalist training, were ill-equipped to provide optimal
oncology care. While there was a national exam to support specialization in oncology or palliative care,
less than 25% of nurses in cancer centres in Ontario completed the exam prior to 2008. Thus, there was
urgent need to increase the number of specialized oncology nurses in order to ensure safe, high-quality
patient-centered care as close to home as possible.

In 2008, to address this need, the Ministry of Health and Long Term Care (MOHLTC) provided University
Health Network (UHN) and Cancer Care Ontario (CCO) funding to create the de Souza Institute. With this
funding, UHN in partnership with CCO established a state-of-the-art, innovative Centre to develop and
deliver on-site and on-line, high quality, standardized oncology and palliative care courses to front line
oncology nurses from across Ontario, at no cost to them or their hospital as required by the MOHLTC.
Courses such as the chemotherapy and biotherapy are now mandated by Cancer Care Ontario for all
nurses working in chemotherapy clinics. During the first five years (2008-2013), as per the funding
agreement, all courses offered by the Institute were free. The Institute was NOT allowed to generate
revenue, and any unused funds were returned back to MOHLTC.

In April 2013, a new funding agreement was signed with the MOHLTC. The purpose of this agreement
was to improve and expand on the existing program to a broader nursing workforce in primary care,
home care and long term care, and to other healthcare professionals. This required the development of
a new business model to increase non-MOHLTC funding. Effort towards the new funding model includes
contracts with healthcare centres, Foundation fundraising, and shifting the cost of oncology nurse
education and certification from the de Souza Institute to the hospitals, who would have to pay course
and certification fees. To reflect this new business model and movement toward self-sustainability, the
funding from the MOHLTC was reduced from $3 M in 2012/13 to $1 M in 2015/16.

Achievements to Date

¢ Delivered evidence-based, cost-effective, timely and clinically relevant oncology and palliative care
education to more than 8,600 healthcare professionals. An example of this is the Chemotherapy and
Biotherapy course. We estimate it would have cost the hospitals three times more to deliver the
course on their own.

¢ Developed a state-of-the-art, innovative infrastructure to deliver 35 on-site and on-line courses.

e Supported 1,000 oncology nurses to obtain national certification in oncology and palliative care.

¢ Increased the number of certified oncology nurses in Ontario by 80% since 2008 resulting in Ontario
having more certified nurses than all other provinces combined.

¢ Reached not only specialized oncology nurses in cancer centres but also general nurses and other
healthcare professionals in community hospitals, primary care, home care and long term care across
all 14 Local Health Integration Networks (LHINs).
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Introduction

This is the year Il report (2015/16) of a 3-year MOHLTC funding agreement, following an annual
reduction of Ministry of Health and Long-Term Care (MOHLTC) funding from $3.0 million in 2012/13 to
$1.0 million in 2015-16. de Souza Institute is tasked, over these three years, to maintain its growth
while developing a comprehensive sustainability strategy.

In keeping with the funding letter, here are the year lll priorities and deliverables:
Priorities:

e Based on the revenue generation outcome from the first two years, further establish mechanisms
for sustainability and determine the Institute’s capacity to support its operation independently;

e Transfer educational products and support tools to cancer centres to further standardize new
graduates’ orientation and staff lifelong CE learning.

Targets:

e 5,000 nurses will continue to receive de Souza support;

e Expanding to other healthcare professionals;

e Pending on revenue generation outcome, de Souza will continue to address the educational support
needs of clinicians across cancer care continuum and promote transdisciplinary care.

Strategies:

¢ Ongoing learning/mentorship support will be provided for career growth and for clinical
consultations for nurses and other healthcare professionals;
e Sustainability strategies, including national and international collaborations will be implemented.

Results

Using its innovative online platform, the de Souza Institute led the standardization and transformation
of professional continuing education in oncology and palliative care in Ontario and supported the
government’s goal of improving quality of care across the province. de Souza education is
interprofessional, dynamic, and predicated on the latest, best research from the cancer care experts
from around the world.

95% of de Souza courses are online. Each and every one of these courses is up to date - using the latest
CCO guidelines and best practices from leading cancer experts in Canada and around the world. This
ensures that all de Souza trained professionals are equipped with up-to-the-minute knowledge and skills
from the most ground-breaking research available.

By the yearend, the institute has achieved and surpassed all deliverables outlined in the MOHLTC 3-year
funding agreement. Details of the achievements to date are provided below.
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The de Souza Institute sets the standard for oncology and palliative care

Since 2013, the number of healthcare professionals enrolled in de Souza training continues to increase,
reaching 8,600 learners in 2015/16 (170% of the target of 5,000 learners) (figure 1).

Figure 1 Total number of de Souza participants
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These learners, generalists and specialized oncology clinicians, came from direct point of care across all
14 LHINs (figure 2). Through competency-based de Souza standard training program, they now have the
skills, confidence, and acumen to provide high quality care for their patients, in hospitals and
communties across the province.

Figure 2 Distribution of Participants
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High quality education for the entire workforce

A total of 147 of RPNs have been enrolled since 2013 (300% of the target of 50)

de Souza Institute’s standardized chemotherapy and biotherapy training is now mandated across
regional systemic therapy programs and an annual maintenance course completion was added to
the requirements in 2015. With more than 2,500 registered nurses in participation, mentored by 30
de Souza trained facilitators, the institute is making a significant contribution to the quality and
performance of cancer care system in Ontario (on target). Based on the Cancer Care Ontario quality
of care indicator, in December 2015, 86% of nurses in chemotherapy clinics across Ontario have
completed the de Souza training.

Leading nursing practice, 190 Advanced Practice Nurses have actively participated in de Souza
courses. The graduate diploma in advanced Practice Oncology/Palliative Care - a collaboration
between de Souza Institute and the University of Windsor — was launched in 2014/15, with 18
graduate students enrolled. A second cohort started in fall 2015 (on target).

An interdisciplinary education framework has been developed promoting team based care and
shared competencies in all care settings. A total of 138 physicians and allied healthcare
professionals, including social workers, pharmacist, psychologists, OT/PT, spiritual care have
enrolled in various de Souza courses (276% of the target of 50 other regulated professionals). In
support of home care, 32 personal support workers received training on patient teaching and
education.

150 nurses are on their way to reach the “de Souza Nurse” designation which is recognized by
healthcare leaders and public at large as a new standard of oncology nursing. Employers are now
requiring de Souza learning pathway completion in postings of new positions.

Revenues, partnerships and sustainability

Revenues: The Institute’s annual course revenue continues to increase, reaching $376,913 in total in this
fiscal - an increase of $140,000 from the previous year (Figure 3).

Figure 3 Annual Course Revenue
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e Working closely with Cancer Care Ontario and 14 regional cancer centres, the institute offers a full
roster of online courses across a broad range of disciplines and conditions to ensure that every
patient is getting the same standard of care, regardless of the geographic location. The institute has
increasingly being approached by national organizations for partnership and collaboration.

Contracts: In this fiscal year, $350,000 worth of contract work has been completed. This includes:

e $100,000 from the Canadian Virtual Hospice to develop two online programs;

e $90,000 from the Canadian Partnership Against Cancer to develop Return to Work online tools and
resources;

e $140,000 contract for the Cancer Chat Canada online support groups for patients, funded by the
Canadian Partnership Against Cancer, and

e $20,000 to support Cancer Care Ontario’s various training programs.

Discussion are in the final stage with leaders in the Health Professions Strategy and Practice branch,
Alberta Health Services, to offer a province-wide oncology training program to nurses in Alberta from
2016-2018.

We are already offering the standardized chemotherapy and biotherapy maintenance course for nurses
across British Columbia, through BC Cancer Agency. Saskatchewan, Manitoba and Nova Scotia have
requested our course calendar for potential collaboration and for a standardized and provincial
approach to support nurses in their respective provinces.

Partnerships: We have successfully established national partnerships with the following organizations:

e The Canadian Nurses Association (CNA)
e The Canadian Association of Nurses in Oncology (CANO) and
e The Canadian Association of Psychosocial Oncology (CAPO)

Though these partnerships, the Institute is able to expand and support clinicians across Canada. The
2016 national partnership deliverables include:

e A national strategy towards increased CNA certification exam participation.

e Offering the Interprofessional Psychosocial Oncology Distance Education (IPODE) courses in the area
of Introduction to Theory and Practice; Families in Oncology and Palliative Care; Sexual Health and
Sexual Counselling.

The announcement of these partnerships and the joint projects are described in the appendices section
attached to this report.

Donations/sponsorship: Annual fund raising is led by the de Souza Institute Cabinet, under the Toronto
General/Toronto Western Hospital Foundation. The target is to raise between 2 to 3 million funds over
five years.
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Partnered with the University Health Network (UHN) and Cancer Care Ontario (CCO), the Institute has
fulfilled its vision to engage and educate multidisciplinary healthcare professionals with up-to-date,
evidence-based and clinically relevant educational programs ensuring high quality cancer care services
across urban, rural and remote areas. The Institute has become Ontario’s knowledge translation agent,
offering strong support towards health system transformation in Ontario.

Moving towards Self-Sustainability

With a strong brand recognized for providing high quality, cost-effective, standardized training for
Ontario nurses and other healthcare professionals, the de Souza Institute is ready to further expand into
a wider market in order to increase revenue and become self-sustaining. Over the next five years, we
are aiming to build sustainability and achieve the following:

Increase Courses and Products

e Double the number of course offerings of the top five income generating oncology and palliative
courses either mandated by CCO or required for new nurses working in oncology or palliative care.

e Provide tailored packages with multi-course bundles for community and small rural hospitals.

e Group memberships and joint-marketing through partnership with other provincial and national
organizations.

e New online products to support employers, for example, the return to work program.

e Tools and services to support cancer care delivery, for example, needs assessments and consultation
services for direct care managers and decision makers.

Expand into new Markets

e Expand further into community hospitals to allow them to meet their training needs at a lower cost.

e Expand to new learners in primary care, home care and long-term care, including RPN nurses, family
physicians, and allied health professionals.

e Expand outside of Ontario and outside of Canada through partnerships with Canadian Nurses
Association; Canadian Association of Psychosocial Oncology; Canadian Association of Nurses in
Oncology and International Society of Nurses in Cancer Care.

Revenue Generation

e Course and user fees.

e Contracts with provincial and federal funding agencies.

e Contracts with other healthcare organizations.

e Private donations through fundraising in collaboration with the Toronto General/Toronto Western
Hospital Foundation.
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Conclusion

This annual report highlights de Souza’s achievements in year lll under the new funding model, as well
as its efforts to date with revenue generation. A new multi-year sustainability funding proposal has
been submitted to the Ministry of Health and Long Term Care to provide funding stability while the
institute continues to build sustainability and growth. Strategies includes fostering strong relationships
with the institute’s new and existing partners and stakeholders, to provide high quality courses to
healthcare professionals, and to become a 100% self-sustaining innovative educational program by
2018/19. We will continue to collect information on needs for educational support from frontline
providers, patients and families and from decision makers, and to develop de Souza curriculum
accordingly, in order to support a standardized, high performing cancer care system in Ontario and
across Canada.

N @desouzainst

®  support@desouzainstitute.com E (416) 581-7887 de Souza Institute




de Souzo

INSTITUTE

de Souza Institute
Annual Report
Media Clips

L} support@desouzainstitute.com u (416) 581-7887 deSnuzaInstitute a@desnuzalnst



April 2015 -
http://documents.uhn.ca/sites/uhn/Princess Margaret Hospital/PMHCP Newsletter/2015/April%2020
15%20News%20from%20the%20Princess%20Margaret%20Cancer%20Centre.pdf

- ) News from the Princess Margaret Cancer Centre
>

Marnie Escaf & Mary Gospodarowicz

April 2015

Oncology Nursing Day Awards

The theme of the 12" Annual Oncology Nursing Day on April 7 was “People,
Purpose, Passion” — a perfect description of the amazing work our oncology
nurses do every day throughout the cancer program. To mark the occasion,
Pamela Savage, Director of Professional Practice, hosted an awards ceremony
to recognize specialized oncology nurses in Education, Research, and Practice.
An additional award was introduced this year to recognize a nurse new to
oncology for contributions to nursing and enhancing the Patient Experience. Also
recognized at the ceremony was Pat Cotman, our first RN to achieve de Souza
Nurse designation, which was presented by Mary Jane Esplen, Director of the
Institute.

Left photo: L to R: Pamela Savage with Jessica Lam, Rising Star Oncology
Nursing Award; Laura Mitchell, Excellence in Oncology Nursing
Teaching/Preceptorship/Mentorship; Pat Cotman, de Souza Nurse Award,
Jennifer Petronis, 90/10 Professional Development Project Award; Bonnie
Anderson, Essence of Oncology Rose Dean Award. Right photo: Pat Cotman
(L) with Mary Jane Esplen.
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NHS nurse obtains prestigious de Souza designation

. By Bullet News, Submitted by Niagara Health System

April 16, 2015

Tammy Powell, a registered nurse at Niagara Health System's Walker Family Cancer Centre, has
achieved one of the highest designation levels offered by the de Souza Institute. Photo courtesy NHS.

ST. CATHARINES - A member of Niagara Health System’s Oncology department is the first Niagara nurse
to achieve one of the highest designation levels by de Souza Institute.

A leader in cancer care excellence, de Souza Institute provides ongoing educational support and career
counselling to more than 6,000 oncology nurses across Ontario.

Tammy Powell, a registered nurse at Niagara Health System’s Walker Family Cancer Centre, plays an
important role in achieving the organization’s main priority - safe and quality care.

“My patients hold a piece of my heart and I've had the opportunity to support them through their
cancer journeys for 25 years now,” said Powell. “People are diagnosed with cancer every day, and
showing support, love and care can make their time that much easier. | am honoured to be able to
provide the best quality care possible, by applying the advanced knowledge and expertise developed
through de Souza Institute.”


http://www.bulletnewsniagara.ca/index.php?p=Sections&id=4252
http://www.bulletnewsniagara.ca/

Powell received de Souza Nurse Associate level designation, an ideal designation for RNs and RPNs who
care for patients living with or at risk of developing cancer.

“de Souza nurses are symbolic of oncology nursing excellence and we are proud to recognize Tammy as
the first oncology nurse in Niagara to receive one of these unique designations from de Souza Institute,”
said Dr. Mary Jane Espien, Director of de Souza Institute.

Powell first enrolled in a de Souza course in 2010, and through dedication, commitment and time
management, she completed her last course in 2014. She plans to continue her education and work
towards achieving the next level, which is a full de Souza Nurse Designation.

“Niagara patients are receiving high-quality cancer care by nurses who are dedicated and committed to
our patients,” said Derek McNally, NHS’s Executive Vice-President of Clinical Services and Chief Nursing
Executive. “This is the perfect time for us to thank these nurses for seeking ongoing educational
development and striving towards excellence in oncology nursing. We are ecstatic to have nurses like
Tammy on our team.”

For more information about the de Souza Institute and its courses,
visithttp://www.desouzainstitute.com/.
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The Urgent Need to Address

Optimal palliative care impacts the
trajectory of a patient’s and family’s
experience, including the opportun-
ity for staying at home, their quality
of life and place of death. Palliative
care is much more than end-of-life
care. Models of palliative care and
the literature suggest the benefits
of earlier introduction of a palliative
care approach in the management
of terminal illness, both in terms of
clinical outcomes and quality of life.

Current health care systems are
challenged to provide optimal pal-
liative care, as there is a shortage of
specialized health care providers and
few palliative care settings. There-
fore, palliative care must be pro-
vided across all health care settings,
including acute care, emergency
departments, long-term care, and
specialized settings, such as in cancer
agencies. Community nurses will also
be required to provide palliative care
services, as more than 50 per cent of
patients with advanced illness prefer
to be cared for and to die at home.

There are a number of barriers to
providing quality palliative care,

12

especially earlier in an illness trajec-

tory, including:

¢ The incongruence of palliative care
philosophies with acute care models,

¢ Discomfort among health care
providers and patients/families in
approaching topics concerning pal-
liative care,

e Lack of confidence and skill in con-
ducting sensitive discussions around
advance directives and end of life
care, or in discussing the benefits
and implications of opting for more
treatment versus palliative care
services, and

e A general overall lack of resources
reserved for this phase of the patient
journey.

Palliative care requires a complex
set of skills and competencies. For
example, the comprehension of
pain pathways in the context of
co-morbidities requires complex skill
in assessment and evidence-based
interventions. Symptoms, such as fa-
tigue, dyspnea, delirium and altera-
tions in appetite or bodily functions
are persistent and challenging ones
for health care providers with little
specialized training to manage.

Second, nurses work in busy set-
tings and need to respond to mul-
tiple demands with little time to
consider the various options for
pressing patient needs, so must
employ time-sensitive judgment calls
requiring a strong foundational set
of skills. These pressures can under-
mine a nurse’s confidence and lead
to moral distress. Adding to the care
provider’s burden is one of the most
challenging aspects of all. Complex
physical care must be provided
within an often highly emotionally-
charged context, where the patient
and family are expressing multiple
concerns and fears around progress-
ing illness and symptoms. Specific

Palliative Care

by Dr. Mary Jane Esplen

issues include the wish to maintain
the patient’s dignity and quality of
life or the careful consideration to
withdraw a treatment as the patient
nears end of life. The psychosocial
aspects of palliative care require that
nurses participate in, manage and
even lead sensitive discussions for
Advance Care Planning to effectively
address symptom control and emo-
tional distress. These areas of compe-
tencies include complex communica-
tion and assessment skills to monitor
and manage varying levels and types
of distress, including existential con-
cerns, depression and hopelessness.
While interventions exist to address
feelings of hopelessness, depression
and symptom distress, few health
care providers are well-prepared to
provide them.

Finally, nurses need to cope with and
manage the impacts of grief and loss
on their own sense of self and well-
being. To date, few health care set-
tings provide opportunities to attend
to issues such as burn-out or com-
passion fatigue, nor employ specific
protective strategies to manage it.

Unfortunately, many patients have
inadequate symptom relief, coordin-
ation and psychological and social
support. At the de Souza Institute, a
Knowledge Translation Centre which
has provided continuing educational
support to more than 6,300 nurses
across Ontario across working in a
range of settings, similar patterns
have been found. Key issues re-
ported by nurses include difficulty
in the assessment of pain among
patients with varying levels of
cognitive impairment or with other
communication barriers. More than
60 per cent of nurse learners (many
of whom have worked in nursing
for several years) demonstrate
knowledge deficits in managing

(cont’d on p.13)



(Worldwide Nursing News; cont'd from p.4)

Nursing students win innovation
prize for health care app

SYDNEY, N.S. — A new mobile app
that allows patients to monitor for and
prevent foot ulcers from the comfort of
their own home has won a group of
nursing students from Cape Breton
University an innovation prize. The app

(Patients First... cont'd from p.5)

that our RPNs are allowed to func-
tion to their full scope of practice in
Ontario’s health care system. Only 41
per cent believe that the knowledge
and experience that RPNs gain in edu-
cational programs are fully-utilized in
the practice environment.

Removing barriers to nursing prac-
tice and optimizing the RPN role
should therefore be top priorities for
provincial planners seeking to improve
access, reduce health system costs and
enhance the quality of care provided
to the people of Ontario. This is the
reason that your association has been
engaging so closely with government
representatives and health care deci-
sion-makers to let them know what
they can do to support Ontario’s RPNs
in all health care sectors.

In the coming months, we will
continue working with the Ministry
of Health and Long-Term Care to

(The Urgent Need... cont'd from p.12)

intractable pain among palliative
care populations.

Forty per cent of nurse learners
report lack of confidence and skill in
recognizing varying levels of depres-
sion or anxiety symptoms. In a course
on Advance Care Planning which
includes modules on the management
of sensitive discussions, more than
60 per cent of nurses report being
‘not confident’ in advocating for the
implementation of the advance care
planning process earlier in the illness
trajectory, despite recognizing it as
an important role. Nurses also lack
confidence in the ability to communi-

connects diabetic patients with health
professionals in real-time to diagnose
potential foot problems quickly, before
they escalate into more serious issues.
Although the vast majority of foot
ulcers among diabetics could be pre-
vented with proper assessment, research
shows only about half of Canadian

improve the coordination and deliv-
ery of nursing care in the long-term
care sector in order to enhance resi-
dents’ health and quality of life. We
will also engage with government to
increase the rate of full-time employ-
ment for Ontario’s RPNs, which has
decreased dramatically over the past
two years, creating significant chal-
lenges for infection control, patient
care and quality of life for nurses.
And we will work to improve access
to nursing care in the community sec-
tor, where more clients — with more
complex health conditions — are seek-
ing more care than ever before.

We think ‘Patients First’ provides a
clear strategy for improving access to
care and enhancing patients’ health
outcomes. The action items in this
plan are urgently needed because
Ontario’s patients, their families and
the nurses and other health profes-

cate with patients and families about
advance care directives and recognize
that they have most difficulty during
transition points along a patient’s ill-
ness trajectory.

These findings underline the need
for nurses to engage in continued
lifelong learning in order to provide
quality palliative care. Specialty pro-
grams, such as the Lambton College
certificate to support specialization
may be particularly relevant to help
prepare RPNs. At de Souza Institute,
the learning pathway toward de
Souza Associate/Nurse offers pro-
fessional development in palliative

diabetics have ever received a screen-
ing. The app, called FootChek, makes it
easier for patients to monitor their feet
on an ongoing basis and flag potential
problems while they are still treatable.
The award came with $25,000 the
students are using to roll out imple-
mentation within area communities.

sionals who care for them cannot
wait any longer for the problems
facing our health care system to be
resolved. And for this reason, we
look forward to continue working
with our government as it drafts
the 2015 Ontario budget and puts
in place the structures and resources
necessary to implement these polices.
And we encourage the Ministry of
Health and Long-Term Care to con-
tinue engaging with Ontario’s RPN,
who are leading the transformation
of our health
care system from
the bedside.
Searle Scho-

newille, MA, is - "\
Director of Policy

Development A R

and Government _—

Relations for
RPNAO.

care content expertise. The recent
increased attention on health system
and training needs to implement ear-
lier and more effective palliative care
will mean that nurses and employers
will need to work together to prepare
a quality work force to support pa-
tients and families with a difficult, but
important aspect of their journey.

Dr. Mary Jane Esplen is the Execu-
tive Director of de Souza Institute,
a professor in the Department of
Psychiatry in the Faculty of Medicine
at the University of Toronto and a
Clinician-Scientist with the University
Health Network.
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Nurse Kathy Blake (Right) was recognized on Friday at Wingham & District Hospital for her specialized training in oncology and

palliative care. Photo (L-R): Karl Ellis (CEO Listowel and Wingham Hospital Alliance, Mary Jane Esplen (Director, deSouza

Institute) and Kathy Blake (Nurse and recipient of deSouza Distinction).

A local nurse has been recognized for her specialized training in oncology and palliative care.

Kathy Blake, a nurse at Wingham and District Hospital, is the first nurse in both Huron and Perth
Counties to be honoured by deSouza Institue in Toronto. CHATHAM | LONDON | MWONT | SARNIA | WINDSOR

“I'm pretty proud of my accomplishment,” notes Blake. “It means that care in Wingham is gong to be Community Continues To Aid

te same as care in any other area,so the care that you receive in an urban area or bigger centre is Syrian Refugees

also available in a rural area as well. It's pretty impressive, it's nice to be recognized for that and
hopefully I'll inspire other nurses to partake in the program as well and achieve their designation.” “Students Are Safe...And
Learning”

Nurses are highly trained and specialized in the fields of palliative care and oncology, the best of the

best for this type of patient care.
Anthopoulos: Staying With Jays

Kathy Blake is the first of only twenty nurses in the Province of Ontario to receive the deSouza Not The “Right Fit”

Nurse designation.
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WINCHESTER - A local
nurse has become the first in
the Champlain region to re-
ceive the de Souza designa-
tion.

In fact, Stephanie Ouel-
lette is one of only 18 in Can-
ada to reach the milestone,

The specification is tops
in cancer care nursing ex-
cellence, with candidates
completing extensive course
work, as well as a clinical
fellowship.

De Souza nurses are said
1o possess strong communi-
cation and leadership skills,
and are also lifelong learners
providing nursing excellence
in psychosocial care.

“A de Souza nurse sym-

i someone who has
specialized expertise in on-
cology nursing excellence,
is resilient in their ability to
do their job with all of the
required safe practices, and
takes extra care to provide
emotional support for pa-

tients and their families,” Dr.
Mary Jane Esplen, executive
director of the de Souza In-
stitute, said.

Ouellette graduated from
Lethbridge College in 1993,
and began working in WD-
MH’s chemotherapy unit
in 2010. She began the de
Souza courses in 2011,

In all, Ouellette com-
pleted 14 courses, totalling
a combined 181 hours of

course work and professional
development.

“It was never my inten-
tion to go on to become a ‘de
Souza nurse,”” she sajd. “1
was just happy to be able to

Souza designation

B
| » -

Stephanie Ouellette
continue learning about can-
cer, and to become the best
oncology nurse I could be for
my patients.”

Itis also a bittersweet time
of completion for Ouellette,
as she announced recently
she is leaving the village
hospital to return to Alberta,

“We are very sad to see
her go, we know that the
learning she has shared will
benefit our oncology team,
as well as our patients,” Lynn
Hall, vice-president of clinj-
cal services, said.

Jackie McMillan, team
leader in the chemotherapy
unit, echoed those senti-
ments.

“[Through] the years,
Stephanie has brought team
building fun to the un;t
through everything from
flash-mob dance to nursing
day celebrations,” she said.
“She has always shared her
passion for oncology, and
represents oncology nursing
excellence.”
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Exceptional NHH nurse recognized

By Cecilia Nasmith, Northumberland Today
Friday, January 29, 2016 10:27:46 EST AM

Seen in the Northumberland Hills Hospital cancer-care clinic, registered nurse Kimberly Baxter has been recognized with the
prestigious de Souza Nurse Designation - the first nurse at NHH to be so designated, as well as the first nurse in the entire
Central East Local Health Integration Network. SUBMITTED PHOTO

COBOURG - Registered Nurse Kimberly Baxter of Northumberland Hills Hospital is not only the first nurse in Northumberland
County to receive the prestigious de Souza Nurse Designation — she’s the first in the entire Central East Local Health Integration
Network.

This puts Baxter among a select group of only 20 nurses across the province to obtain this designation.

The de Souza Institute is an innovative learning centre dedicated to cancer-care excellence which, since 2008, has provided on-
going educational support and professional development to more than 9,000 clinicians.


http://www.googleadservices.com/pagead/aclk?sa=L&ai=CsoXOX0S6VuWaLY3VBYTOidgHk-yJ9gfbq-Ci3gLAjbcBEAEg4pn9D2D9oJmB6AOgAdWspL4DyAECqQJ9NskvCEioPuACAKgDAcgDmQSqBNABT9A68-Z87XYmLBmNPZtQ7beNi6Hp-98n3SvJ3sDNgbjsDld2zu3AFewCgvIy0LrbHoabupFa09Lov-WXoQgTZA1Ng8I63SShtvrAgsjtkwZ6Yu7SAKy44ob80gsPypG0GIqaHOX13itKozh67IE7emZc988KjWnzd7VZsQbuQ0vv_xR_EXzb8oVvIsdAcZpd3j6A6TIAtJgqwO1zlbG8kmAfKZWXzFYipIVn7mCypX8nIqIXLIy-ll7l42nvKb7P1vrXZdIo26bVrxdo6fvh1OAEAYgGAaAGAoAHk9PbQagHpr4b2AcB&num=1&cid=5GhVfJ49pq6XaWhjQ4ETdfgC&sig=AOD64_05SwDznGJu9xdtCiFp3N0t2f3s-w&client=ca-pub-5611053662613390&adurl=http://www.Integracare.on.ca/
http://www.northumberlandtoday.com/author/cecilia-nasmith

In order to obtain their Designation, candidates must complete extensive course work as well as a 75-hour clinical fellowship.
Baxter enrolled in March 2010 and, over a five-year period, completed 12 courses that accounted for a total of more than 200
learning hours.

Quoted in the hospital’s announcement, de Souza executive director Dr. Mary Jane Esplen offered some comments.

“Being the first de Souza Nurse at Northumberland Hills Hospital and in the Central East LHIN is a remarkable accomplishment tr
showcases Kimberly’s capacity to lead and motivate others,” Esplen said.

“Her de Souza training has strengthened her determination to always put patients first and provide truly person-centred care.”
Baxter noted that navigating one’s way through the cancer-care system can be overwhelming.

“Nurses not only play a valuable role in administering treatment, but we are also looked upon to share valuable information with
patients,” she said.

“de Souza helped me understand the importance of knowing how and when to present essential information to patients, so that th
are better able to make informed decisions at every stage of their cancer journey.”

The demand for nurses with specialized skills in cancer care is continues to grow. According to the Canadian Cancer Society, twc
in five Canadians will develop cancer within their lifetime.

The health-care team in the Lions and Lioness Cancer and Supportive Care Clinic at Northumberland Hills Hospital provides cart
for cancer patients living in the surrounding communities, in partnership with the Durham Regional Cancer Centre at Lakeridge
Health, the Central East Regional Cancer Program and Cancer Care Ontario. The services offered at the Cobourg hospital includ
the delivery of chemotherapy, biotherapy and supportive treatments, as well as education, palliative care, and symptom and pain
management.

It's a list they’re proud of, vice-president of patient services and chief nursing executive Helen Brenner stated.

“Kimberly is an example of an exceptional cancer and supportive-care nurse who has embraced the complexities of oncology
nursing to improve the experience for her patients,” Brenner added.

“She has worked tirelessly over the past five years to obtain the advanced education, knowledge, and clinical expertise required f
this rare designation, and applies that specialized knowledge for the benefit of Northumberland cancer patients and their families
each and every day.

“We congratulate her on her achievement and thank her for all she brings to help us achieve our hospital’s mission of, ‘Exception:
patient care. Every day.”

cecilia.nasmith@sunmedia.ca

twitter.com/NT_cnasmith
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A nurse at the Windsor Regional Hospital Oncology department is the first in the city to receive a
prestigious designation.

After taking 12 courses at the nationally recognized deSouza Institute, Erikka Johnson has
received their designation.

She's only the 20th nurse in Canada to be so honoured and the courses involved about 150-
hours of dedication.

Johnson says she's now able to share what she's learned with her colleagues.

Johnson says having deeper knowledge helps her to better explain care to patients and with so
much information available on the internet it's important to get it from someone who really knows
it.

Johnson says the added knowledge helps her every day: "knowing what Hospice does and
knowing what they'll experience in palliative care, before this | knew about their journey here, but |
didn't know from experience what they would experience when they leave our settings. That has
allowed me to fill in those gaps in my own understanding"”

Johnson graduated from the University of Windsor nursing program 5 years ago.

She was initially an acute care nurse, but the deSouza courses she took were in palliative care
allowing her to move to the oncology area.

http://www.am800cklw.com/News/Headlines/W RH-Oncology-nurse-receives-honour 1/3
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Nurse Obtains Prestigious Designation

By Maureen Revait on February 4, 2016 10:29am@MRevaitNews
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Oncology nurse Erikka Johnson (right) receives the prestigious de Souza Nurse Designation, February 4, 2016.
(Photo by Maureen Revait)

A Windsor Regional Hospital oncology nurse is the first in the city to obtain the prestigious de Souza
Nurse Designation.

Erikka Johnson is one of 20 nurses in all of Ontario to complete the extensive course work and a

clinical fellowship to be designated.

“Cancer affects the entire family and not just the patient. You need to be capable, confident and
empathetic to treat the patient and support their family,” says Johnson. “The de Souza Institute has
given me an opportunity to be a better nurse, especially when dealing with end of life care. | am very
proud to apply this advanced knowledge and expertise to improve the quality of life for my patients
and their families.”


http://blackburnnews.com/author/mrevait/
http://www.twitter.com/MRevaitNews

Johnson took her clinical fellowship in the hospice setting which she says helps her treat patients in
the acute care setting of the cancer centre.

“Before this happened | really knew about their journey here but | didn’t really know from experience
what was going to happen to them when they left our setting. So that has allowed me to fill in those
gaps,” says Johnson.

The de Souza Institute is a learning centre dedicated to cancer care excellence and provides
educational support and professional development.

Windsor Regional Hospital says the demand for nurses with specialized skills in cancer care
continues to grow because the the number of cancer patients in increasing. According to the
Canadian Cancer Society two in five Canadians will develop cancer within their lifetime.

Reporter Twitter @MRevaitNews Email Maureen Revait
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collaboration

The Canadian Association of Nurses
in Oncology and de Souza Institute
announce collaboration

Monday

April 4th, 2016

The Canadian Association of Nurses in Oncology (CANO-ACIO) and de Souza

: Institute (de Souza) are formally collaborating to support oncology nursing practice
C across Canada through a new parinership specially aimed at supporting nurses fo

achieve and maintain their specialty certification in oncology.
i

This collaboration is a result of a shared interest in promoting excellence in oncology

nursing care in Canada. CANO-ACIO's mission is to advance oncology nursing

excellence through practice, education, research and leadership for the benefit of all
Canadians, and this aligns with de Souza's mission fo inspire and empower healthcare professionals to provide the best cancer
care through education and mentorship.

Building upon CANO-ACIO's new position statement on Oncology Mursing Certification, and the two organizations' similar
missions, this collaboration combines the strengths of both organizations to promote excellence in oncology nursing practice by
working together to:

= Share information about educational activities
= Develop and host collaborative sessions (e.g. at annual conferences and events)
= Provide professional development opporiunities to support cerification

= Incorporate the latest CANO-ACIO standards and competencies into products and initiatives

We look forward to working together towards our shared goal and we are excited by the potential of what we can achieve
together for the benefit of Canadians at risk for/living with cancer.

Sincerely,
Tracy Truant, RN, MSN, PhD(c) Iary Jane Esplen, FhD, RN
President Executive Director

CANO / ACIO de Souza Institute
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Canadian Nurses Association (CNA-AIIC)
April 5 at 6:56am - @

Today is Oncology Nursing Day.

The Canadian Association of Nurses in Oncology/Association canadienne
des infirmiéres en oncologie, Canadian Nurses Association andlheieire|
hank oncology nurses for their tireless efforts in working alongside
patients, families and communities affected by cancer. Oncology nurses are
involved in every step along the cancer care journey including prevention,
detection, treatment, survivorship and palliative care. They play a pivotal
role in working with patients, families and communities at risk for cancer
and during and after treatment. Thank you! #0ND2016

Oncology Nursing Day

Oncology Nursing Day is a day to recognize the incredible role oncology nurses
play in Canada's healthcare system. Join us at one of the many events celebrating
this special day.

ONCOLOGYNURSINGDAY.COM



Interprofessional Psychosocial
Oncology Distance Education
(IPODE) project continuing education
courses

2015
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uesday, November 17th
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The Canadian Association of Psychosocial Oncology (CAPQ) and the de Souza Institute are pleased to announce a collaboration
to sustain the delivery of the continuing education courses under the Interprofessional Psychosocial Oncology Distance
Education (IPODE) project.

The de Souza Institute with its focus on supporting excellence in cancer care has developed a parinership with CAPO fo support
professional development. The successful IPODE program has been well-received by individuals across Canada. |IPODE course
offerings provide an excellent foundational knowledge for the field of psychosocial oncology as well as support specialty expertise
in the area for sexual health issues and relational practices with families in oncology and palliative care. IPODE courses are
interprofessional and therefore support all health professionals involved in oncology or palliative care.

Delivered on-line, the courses provide participants with opportunities to examine theory, research and clinical practice in
psychosocial oncology and to develop expertise in interprofessional collaboration for person-centered practice. This person-
centered cancer care approach includes nurses, social workers, psychologists, rehabilitation counselors and spiritual care
professionals.

The de Souza Institute is excited to be the new home for the IPODE continuing education courses and with the de Souza
Institute’s infrastructure support, we are able to offer these courses at a LOWER price. In kegping with IPODE’s prior history, they
will also be able provide group package discounts.

We encourage the leaders of psychosocial oncology programs to continue benefiting from using the IPODE courses to support
their health care providers.

Regards,

Mary Jane Esplen, PhD
Executive Director, de Souza Institute, Professor, Department of Psychiatry,
University of Toronto

Deborah MclLeod, PhD
IPODE Project Lead, Clinician Scientist, Nova Scotia Health Authority





